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Our 
Organizational 
culture 

OUR VISION:

OUR MISION:

To be a leading and 
emblematic world
class organization.

Dress and energize 
the world for a 
better life.
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Our 
Organizational 
culture 

OUR 
PURPOSE: 

Convert Drytex the
engine of development
for thousands of
families in Peru and
the region. 



 
 
 
 
 
 
 
 
 

 

Our 

Organizational 

culture 

 
 
 

Our 

Behaviors 
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Talent 

Development 

Build 

Trust 

Customer 

Support 

Teamwork Results 

    oriented 

Innovation and 
Continuous 

Improvement 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Our 

STRATEGIC PILLARS 
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Our 

Organizational 

culture 

ORGANIZATIONAL & 
OPERATIONAL 

EFFICIENCY 
SDF 360° 

ACCOUNTABILITY 

CULTURE 

ETHICS & COMPLIANCE 

FOCUS ON THE CUSTOMER WITH 

THE HEART ON THE CONSUMER 

PEOPLE-PROCESSES-TECHNOLOGY 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

We treat others as we like to be treated 

 
We do business with integrity. The how is more important than the 

how much. 

 
We are loyal, responsible, trustworthy among ourselves and with 

others, with our communities, government and country. 

We comply with the laws and always do the right thing 

regardless of the consequences, which we assume 

responsibility. 

 
 
 
 
 

Zero tolerance for accidents. We protect our people and 

the communities where we operate. 

 

We take care of our people and encourage their personal and 

professional growth, helping them understand that it depends on 

them. 

 
We are committed to the members of the communities, 

creating an environment that motivates them to a better life. 

 

We protect the environment by investing in continually 

improving our processes to ensure the least possible impact. 
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Our 

VALUES 
They are the principles on 

which we guide our 

behavior. 

Total 
Etichs 

Commitment to 
life 



 
 
 
 
 
 
 
 

 

At SDF our values are the 

fundamental filter that defines who 

is part of our team. 

 
 
 
 
 
 
 
 
 
 
 
 

 

We are the best; we constantly develop and challenge 

ourselves to generate outstanding results. 

 
We innovate by creating value and seek to learn from the best to 

improve our processes because we are passionate about 

continuous improvement. 

 
Trust and collaboration are the key to work in search of always 

exceeding the results (We work for glory) 

 
Working as a team we always go the extra mile, leaving 

everything in search of our dreams. 

 
 
 
 

 
 
 

We are convinced that sustainability is the engine that allows us to 

build our legacy while we achieve our dream. 
 

 
 
 
 

future 

The short term should never compromise the medium or long 

term (it's not 100 meters, it's a marathon) 

 

Every investment must generate a return, optimize our costs 

and permanently seek savings. It is the only way to continue 

writing our history. 

 
We seek and take advantage of the best technology to ensure 

that we are always at the forefront of our business. 
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Guarantee the 

Passion for 
Excellence 



 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 
 

 

SDF collaborators will comply with the current legislation in Peru for the 

development of their daily activities and tasks. 

 
In activities that they carry out outside the company and that do not involve 

its operations; They will act in their personal capacity, respecting the laws in 

force and not contravening them. 

 
In any context and whatever the situation, at SDF its collaborators or 

representatives will not give, receive, request or offer any type of bribe, 

kickback, economic favor or of any kind. 

 
SDF, according to its values, will not tolerate any type of incentive, 

payment, influence or immoral conduct. 

 
Using company assets, including intellectual and electronic materials, in a 

responsible and appropriate manner from the point of view of the activities 

and services promised, and only for legitimate and authorized purposes. 

 

Our financial, accounting and production records are accurate and truthful. 

 
Any manipulation or false registration is prohibited. 
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Our 

PRINCIPLES 

Compliance with Legislation 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Employees must inform Human Talent of any situation in which personal interests are in 

conflict with their obligations or position with the company. For example; All work that 

involves family members, whether in the same company, customers, suppliers, etc.; 

must be previously reported to Human Talent. 

 
We avoid accepting/delivering gifts, objects, trips, lodging, training, course loans, 

invitations or other benefits from customers, suppliers, authorities, employees, the 

public, union representatives and communities. 

 
In the event that for various reasons the delivery or reception of gifts or 

similar is authorized, they may not exceed s/300 in any way. 

To carry out professional activities outside of SDF, employees must have the 

express authorization of the Human Talent Management and the Managements to 

which they report. They may perform them when: 

 
 
 

They do not imply a decrease in the expected efficiency in the performance of the 

functions developed in SDF. 

 
Do not limit the availability or flexibility required to certain functions in SDF. 

 

They do not involve the development of functions or provision of services, of any 

kind, for competitors of the company. 

 

The acceptance of functions of administrator, adviser, consultant or agent of 

companies that are or may become suppliers of goods and services to SDF would 

require the prior authorization of the Human Talent Management. 

 
No SDF collaborator will do business with persons or entities that are known to be 

involved or suspected of crimes related to commercial transactions, illegal mining, drug 

trafficking, terrorism, money laundering or that are directly or indirectly linked to 

activities contrary to the law. 
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Conflict of Interests 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The only people authorized to make any communication or statement with the media 

(newspapers, TV, radio, digital media, magazines, etc.), verbal or written, officially or 

unofficially, in relation to SDF, are the Chairman of the Board of Directors and the 

General Manager, or to whom they, under express authorization, so delegate. 

 
It is not allowed to take/or publish on social networks photos that compromise the 

image of the person or the company, show any confidential information, operational 

or security incidents, acts against decorum, which affect the image and reputation of 

the company. 

 
These "social media" include all means of communication or publication of 

information or content of any kind, both on the internet and in mobile messaging 

associated or not with SDF, as well as any other form of current or future electronic 

communication from the development of new technologies. 

 
Using social media also poses some risks and carries certain responsibilities: 

 
 
 
 

Collaborators are brand ambassadors, and therefore must be aware of the effects of 

publishing unauthorized company information, as well as what may damage the company's 

image. 

 
In all your verbal, written or online communications, always be respectful when referring to 

the company, your boss, co-workers, customers, suppliers or third parties who work at or 

for SDF. If you have a complaint related to your work, SDF promotes an “Open Doors” 

culture. We urge you to direct your complaints and concerns through the channels 

established by the company: your direct boss, Human Talent Management and others. 

 
Before creating content online, please be aware that any conduct that harms your job 

performance, the performance of your colleagues, or that may include discriminatory 

remarks (whether based on race, gender, disability, religion, or any other status), 

harassment and/or threats of violence, inappropriate or illegal conduct that harms 

collaborators, clients, suppliers, third parties who work in/or for SDF; or that affects the 

image or brand of the company, may give rise to disciplinary measures that the company 

considers according to the seriousness of the situation. 
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Protection of reputation and image 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The company promotes a work environment framed in absolute respect for the 
differences of age, origin, race, gender, sexual orientation, religion, culture, physical abilities 
and opinions of others; any harassment is prohibited, discrimination or bullying under any of 
its forms, whether it occurs in the workplace, facilities or the company, social networks or 
public spaces and media. 

 
We select our suppliers and workers in an equal and fair manner, in merit of their  
capacities, quality and potential contributions. 

 
Likewise, we are against all types of harassment or sexual/labor harassment. 

 
 
 

 
We respect confidentiality and privacy of our company, your workers, suppliers 

 and third parties with whom we do business. 

 
As a product of daily work, the staff may have access to confidential 

information by various means; therefore, such information should be kept in the 

strictest confidence. 
 
 

 
 

 

 
 
 

The company shall not participate directly or indirectly in any activity of political parties  

or movements. 
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Protection of Personal Integrity 
Protection of Personal Integrity 

Confidentiality 
 

Political Activity 
 

The company will not make any political economic contribution, nor in accounting 
records, in any country in the world. 

 



 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

In SDF it is totally prohibited to grant any amount of money, kind or favor to obtain any 

benefit from the State, Public Employee or Official. 

If requested by the Public Official, you are obliged to communicate it by the means 

specified in this code. 

 
 
 
 
 

 
We promote and respect free competition in each and every one of the areas of 

our work. 

 
We strongly reject practices such as collusion, bid rigging, tied contracts and 

predatory practices. 

 
We do not enter into agreements or make commitments with competitors or 

counterparties that result in any anti-competitive behavior; including, but not 

limited to, pricing, allocating customers, suppliers, or markets. 

 
We do not participate in discussions with competitors about sensitive information 

regarding competitiveness. 

Bribery 
 

Respect for Free Competition 
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We are encouraged to report and express our opinions and concerns; and we 

must do so in a timely manner, with fairness, honesty and respect. 

 
We are committed to responding to all inquiries and protecting individuals 

against possible retaliation for a report or corrective action that results from 

them. 
 
 

 

 
 

 

 

 

gsreportes.lineaseticas.com 

gsreportes@kpmg.com.ar 

0800-00795 

 
Coordinate by phone 
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Hotline-reporting channels 

 

 
 

Reporting Channels 

Website: 

Email: 

Free telephone line: 

Virtual interview with KPMG: 

mailto:gsreportes@kpmg.com.ar


 
 
 
 
 
 
 
 
 
 

It is very difficult to 

regulate everything allowed 

and prohibited in SDF. 

 
 
 
 

What is detailed in this Code of Conduct is not limiting and we invite you to 

report any conduct that you find suspicious or that you believe goes against our 

values or the law. 

 

To help you better discern, perform the following exercise. 
 
 

 

 

 
 

 

: 
 

 

 
  

 
 

 
 

 
 

 

Complaints shall be treated confidentially. Remember that it is preferable to denounce 

something and be wrong; not to do so and be complicit, by omission, in a violation of the 

code. 
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Guide to ethical decision making 

Identifies the fact, decision or problem 

Questions to consider 

Decides what action to take 

Think before you act  

Prove your decision 

Are you being asked to do or are you 

aware of potentially illegal or unethical conduct 
by others at SDF, a contractor or supplier? 

Determine your responsibility, assess the 

risks and continue with others before acting 
under uncertainty. 

Apply our values to the decision: 
Is it consistent or contrary to them? 

Be sure to consider the effects: 

What consequences could have on the long 
deadline? 

Is this fact contrary to our standards or 

values? Is it legal? 
Would you be cool with the decision? 
Would you feel good if it was in the paper? 

Evaluate options and their consequences 
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Commitment letter 

I note that I have read the Company Code of Conduct and understand the importance and 
context of the rules contained herein. I also declare that, the same, is part of the conditions and 
practices that the company has for the development of activities in it, which I commit myself in 
this act to respect. 

I also wish to place on record that the company has informed me of the scope of the rules 
contained in it and the effects arising from its possible non-compliance. I understand that 
compliance is mandatory for all SDF staff and that by complying with the Code of Conduct, we 
all contribute to creating a better work environment in which we can grow as individuals and 
professionals. 

I undertake to consult with the relevant authorities in case of doubts regarding the 
interpretation and application of the rules and policies included in this Code. 

I declare that I comply with the standards of conduct established herein, including the 
declaration of any conflict of interest, whether current or potential, I undertake to report 
immediately through the "Declaration of Conflicts of Interest" form, if I find myself involved in a 
situation that might be or appear to be a conflict of interest. 

Full name: 

Date: 

Signature: 

Identity Card: 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

Av. Nestor Gambetta 

6815 - Callao, Peru 

 
sdef.com 
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